Things that a charity Things that a donor wants
wants to tell a donor to hear from a charity

What you achieved
with my money

Why I made the right
decision fo support you

That you value me

About our mission

Why we need What our
your money values are

What we  Why we think

believe you should /
Our new support us | That you think \Ifoxlt‘:s';:?:
approach  How you can | I'm special commu:icafe
support us :
Why e think }‘ That you know with me
we're different / ey 2 s and
We're on what I care about

We've been Facebook /

inithe news . Twitier / That you've remembered

what I've done and what
I've said

How great we are

Source: Mark Phillips, via Pamela Grow

“‘Don't start by writing. Start by feeling. Feel, and feel
passionately, and the emotion you feel will come through the
spaces in between the words.” Indra Sinha



